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	To reply or if you have further questions please start a new topic.
Why is the Conference offering email addresses?
Most Clergy will have a number of different addresses during the course of their ministry, a conference email address will never change and is good for life. This also allows us a more efficient way to connect with each other and provide further technology benefits.


Is the Conference email server reliable?
Server reliability - our server has an uptime percentage of 99.99%. All information is backed-up on a daily basis and is covered by the Conference Disaster Recover Plan.


How can I retrieve my emails?
Outlook, Outlook Express or any POP3 mail client can be used to retrieve emails. You can also login through our webpage if you have Internet Explorer 6.0 or greater.  Our server is mail1.igrc.org, you must use your full email address as your username.  Typically you can use these settings for incoming mail server only most ISPs require the outgoing server to be theirs, contact your ISP for more information.


What size is my mailbox, how much storage does it have?
Mailboxes have unlimited storage. File attachment size is limited to 10megs. 

Will my emails ever be deleted?
Only if you delete them, deleted messages will be removed after 30 days.


What if I want more addresses than are provided?
Additional email addresses beyond the default Pastor, Church, and Conference Committee are available for a one-time license fee of $15.


What if I want my nickname for my address?
Default addresses will all be named by convention for consistency and professionalism.


Will there be a public accessable list for our new addresses?
Email directories will be available to the public through our webpage i.e., Clergy, Churches, Conference Committees, Employees.


Will this replace my current ISP (internet service provider)?
No we are only providing an email address, you will still need a way to connect to the internet.


Does the offering for Clergy include retirees?
Absolutely!


Are Annual Conference Lay attendees, my board members, or my treasurer, etc. getting an address as well?
These would be a personal address and would incur the one time $15.00 license fee.


Are the new addresses required?
No, but future Conference technical benefits will all utilize IGRC.ORG addresses for access. This is most important for District Offices and Churches. We are building a foundation for future systems and offerings.


How do I reset my password or what if I forgot it?
Passwords can be changed through the webmail interface. Please give the Conference IT Manager a call at 217.529.2734 for forgotten password help.


Will my new address be subscribed to the Conference listserv (IGRC-News)?
Yes, all IGRC.ORG email addresses are automatically subscribed to the listserv.


I am moving or I am serving in a different church, do I need to change anything to still receive my messages?
No, your settings for retrieving your message will not change. All you need is an internet connection.


